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PRIVACY POLICY

Hands-On Weight Management Inc. is committed to protecting your privacy and developing technology that gives you the most powerful and safe online experience. This Privacy Policy applies to Hands-On Weight Management Inc., its parent, subsidiaries, affiliates, representatives, agents, successors, assigns, employees, officers, and directors (“Hands-On Weight Management”). The Privacy Policy applies to all personal information collected, used, disclosed, and stored by Hands-On Weight Management, including personal information collected through your access and use of the website. By using the Hand-On Weight Management platform and website, including accessing and/or interacting with any of the social media of Hands-On Weight Management (including, without limitation, any interactions with its page, posts or profile), you consent to the data practices described in this statement. 

Consent and Rights

By using Hands-On Weight Management services, including use of the Hands-On Weight Management websites, you are consenting to this policy and the collection, use, and disclosure of your personal information as described in this Policy. 

Your consent to this collection, use, and disclosure of your personal information is ongoing and continuous. 

You may have the following rights related to your personal information collected from Hands-On Weight Management:

to request a copy of your personal information;
to request deletion of your personal information;
to object to, or request a restriction of, Hands-On Weight Management’s use of your personal information;
if there are errors in your personal information, to request a correction to your personal information;
to request transfer of your personal information to another party for its use; and
to not face discrimination for exercising your available rights. 

You are entitled to withdraw your consent at any time, but such withdrawal of consent, or request for deletion or restriction, may affect your ability to access services, products, and programs from Hands-On Weight Management.


Collection of your Personal Information
Hands-On Weight Management collects personally identifiable information, such as your e-mail address, name, home address or telephone number.  If you become a program participant in the activities and services offered by Hands-On Weight Management, we will also retain in our files such information as provided by your physician in our physician intake form, information about your progress and changes to your weight, BMI and blood pressure throughout your participation in the activities and services, as well as any other relevant notes that your physician believes we need to be aware of for exercise activities.   

Hands-On Weight Management shall only collect such personal information as is required for your participation in the activities and services. 

Certain information about your computer hardware and software is automatically collected by Hands-On Weight Management in the access to and use of the website. This information can include: your IP address, browser type, domain names, access times and referring Web site addresses. This information is used by Hands-On Weight Management for the operation of the website, to maintain quality of the website, and to provide general statistics regarding use of the Hands-On Weight Management website. If you choose to interact with the social media of Hands-On Weight Management, then information, such as your profile name, will also be collected by Hands-On Weight Management.

Please keep in mind that if you directly disclose personally identifiable information or personally sensitive data through Hands-On Weight Management blog webpage or social media, this information may be collected and used by others.  Hands-On Weight Management takes no responsibility for the protection of your personal information that you may disclose on third party sites.  

Hands-On Weight Management encourages you to review the privacy statements of websites you choose to link to from the website or social media of Hands-On Weight Management so that you can understand how those websites collect, use and share your information.

Hands-On Weight Management is not responsible for the privacy statements or other content on websites outside of the Hands-On Weight Management website or social media pages or posts that are referred to on the Hands-On Weight Management social media posts.



Use of your Personal Information
Hands-On Weight Management collects and uses your personal information to deliver the services you have requested.  In terms of your medical data, including any restrictions and biometrics such as weight, BMI and blood pressure, we collect this data only to ensure your safe participation in activities and to track your progress throughout your participation in the services and activities of Hands-On Weight Management.  In doing so, we may offer assistance in engaging with your doctor and our dietitian for guidance.

Hands-On Weight Management also uses your personally identifiable information to inform you of other products or services available from Hands-On Weight Management.

Hands-On Weight Management may also contact you via surveys to conduct research about your opinion of current services, activities or of potential new services or activities that may be offered by Hands-On Weight Management.

Hands-On Weight Management does not sell, rent or lease for consideration any of its client or customer lists to third parties. 

Hands-On Weight Management may, from time to time, contact you on behalf of external business partners about a particular offering that may be of interest to you. In those cases, your unique personally identifiable information (e-mail, name, address, telephone number) is not transferred to the third party. 

[bookmark: _GoBack]Hands-On Weight Management does not collect, use or disclose personal information except as expressly consented to or as otherwise permitted by applicable privacy legislation.

Use of Cookies
The Hands-On Weight Management website uses “cookies” and other tracking technologies to help you personalize your online experience. A cookie is a text file that is placed on your hard disk by a Web page server. Cookies cannot be used to run programs or deliver viruses to your computer. Cookies are uniquely assigned to you, and can only be read by a web server in the domain that issued the cookie to you.
One of the primary purposes of cookies is to provide a convenience feature to save you time. The purpose of a cookie is to tell the Web server that you have returned to a specific page. For example, if you personalize any of the Hands-On Weight Management webpages, or register an account on the  Hands-On Weight Management website, a cookie helps Hands-On Weight Management to recall your specific information on subsequent visits. This simplifies the process of recording your personal information, such as billing 

addresses, shipping addresses, and so on. When you return to the same Hands-On Weight Management page, the information you previously provided can be retrieved, so you can easily use the Hands-On Weight Management features that you customized.

Disclosure and Storage
Personal information will only be retained by Hands-On Weight Management. for the period of time necessary to fulfill the purposes for which it was collected or as required by law. Personal information may be used, processed, or stored in Canada or outside of Canada. While we use every reasonable measure to ensure personal information is safeguarded and to prevent unauthorized access, use, and disclosure, data storage and internet transmission is not guaranteed to be completely secure. While every reasonable effort is made to protect your personal information, Hands-On Weight Management is not responsible for unauthorized access to, or disclosure of, your personal information when provided to third parties.
We do not lease, sell or otherwise disclose personal information for marketing purposes except when it is Hands-On Weight Management specific marketing about our products, services, courses and training.
From time to time, we may partner with or enter into arrangements with another party to provide specific benefits and/or services to our clients or users.  This may include data processing or information technology services. Hands-On Weight Management will only disclose personal information to third parties to the extent necessary to allow the services/benefits to be performed.  
In addition, Hands-On Weight Management may share data with trusted partners to help us perform statistical analysis, send you email or postal mail, provide customer support, or arrange for deliveries. All such third parties are prohibited from using your personal information except to provide these services to Hands-On Weight Management, and they are required to maintain the confidentiality of your information.

Hands-On Weight Management may disclose your personal information, without notice, only if required to do so by law or as permitted by applicable privacy legislation.

Security of your Personal Information
Hands-On Weight Management secures your personal information from unauthorized access, use or disclosure through computer servers in a controlled, secure environment, protected from unauthorized access, use or disclosure.



Changes to this Statement

Hands-On Weight Management will occasionally update this Privacy Policy to reflect company and customer feedback. Hands-On Weight Management encourages you to 

periodically review this Privacy Policy to be informed of how Hands-On Weight Management is protecting your information.

Contact Information
Please contact us at info@handsonweightmanagement.com if you have any concerns.
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